
 

 



 



 

 

 







 







Standard Errors are Given in Parenthesis, *p<0,01, **p<0,05, 

ns=non-significant 

6.2.1 Purpose of the Website  



 

6.2.2 Usability of Home Page  

6.2.3 Usability of Student Services Page  

6.2.4 Usability of Academic Programs Page  

6.2.5 Usability of the Contact Page  

6.2.6 Navigation within the Website  

6.2.7 Overall Usability of Website  



“The theme and template is consistent”. 

“Symbols are recognizable by Princess Noura University users”. 

“Images used are provided by the public relations with the content 

required to be published and the users never get involved in that 

selection”. 

“For the first year of launching the website, it was only available in 

Arabic after that the English version has been developed and lately the 

French version is working” 

“The real estate page has been used wisely” 

“The information is organised in multiple ways but depends on the 

user’s ability to use the website” 

“Princess Noura University website users are not considered in the 

design process as we are using the template and not updating it according 

to users demand or feedback” 

“A template provided by the design company and the users did not 

have any involvement in the design made” 

 “The website is designer-centred” 

 “We had nothing to do with the layout – once the template has been 

approved and the design” company launched it we only developed it by 

adding multiple languages” 

“We are focusing on the functionality more than the aesthetics 

aspects”  

“The website allows high speed download but it depends on the 

internet speed of the user” 

“Most of the instructions are short and require less than 30 seconds 

to read” 

“The navigation memory of the site is good” 

“The search capability of the website is satisfactory” 

“The items are grouped together and groups differentiated by 

colour, size, or location” 

“The content is understandable and clear, users are mostly able to 

get the desired information when they visit the site” 

“The design of the website is technology-driven” 
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